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  Superheroes Among Us
By Erin Cammarata

W e have all heard stories or seen videos of a crime being 
committed in which no one jumped in to help. Is it that the 
witnesses are horrible people? Are they so detached from reality 

and living through their camera phones that they don’t care? Or are they 
waiting for someone stronger and braver to be the hero and save the day? 
I have come to believe that, as a society, we have become detached and 
rely on the superheroes of our generations to make the stand for us—
people like Crystal Lee Sutton (who inspired the movie Norma Rae), Erin 
Brockovich, and Bono. We sit on the sidelines and cheer on our heroes  
and marvel at their tenacity and strength.

The O&P industry has been plodding 
through adversity for the past few 
years. Sit in a hotel coffee shop while 
at the American Orthotic & Prosthetic 

Association’s National Assembly or 
the American Academy of Orthotists 
and Prosthetists’ Annual Meeting and 
Scientific Symposium, and the topics 

of conversations 
are Medicare, 
Recovery Audit 
Contractor audits,  
and laments of a 
system that has 
gone bad. Every-
one talks about 
these issues, but 
how many actually 
do anything about 
them? 

We do have 
our own O&P 
superheroes. We 
all know them. 
They are the 
advocates—the 
people who shout 
from the rooftops 
and try to rally 
the troops. We see 
their Facebook 
posts, and maybe 
we share the posts 
to feel as though 
we had a hand 
in their heroism. 
Maybe you think 
to yourself, “Will 

this even matter? I am just one voice.” 
And you continue on with your day 
and focus on the issues at hand that 
you think you have better control over.

I just described my behavior. That 
was my philosophy—that is, until I 
participated in the Durable Medical 
Equipment Medicare Administrative 
Contractors (DME MAC) open com-
ment meeting addressing the Local 
Coverage Determination (LCD) Draft 
Policy for Lower Limb Prostheses 
in Linthicum, Maryland, which was 
followed by a rally at the U.S. Depart-
ment of Health and Human Services 
building in Washington.

My presence alone did not make 
a difference in the outcome of the 
events, but I was one of the hundreds 
of people who stood up for something 
that was bigger than any of us indi-
vidually. Together we made an impact. 
It was an honor to be in that meeting 
room, among the O&P leaders, with a 
centered focus. We arrived early and 
sat through two other hearings prior to 
the one addressing the LCD. Then, at 
9:55 a.m., the doors at the back of the 
room opened, and waves and waves 
of people came streaming in. I still get 
goosebumps when I think about that 
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